
In the box

MUTE WEDGE PUMP

Product Safety

Thank you for buying our new condensate pump of MUTE WEDGE.
This manual gives inslructions on Ihe correct installation. Piease record the 
following information for your fulure reference.

Technical Data

• Power supply : 100-240VAC

50/60HZ

•Max.flow: 20L/h @ 0 head

■ Sound level: < 19dB(A) @ 1 m

• Water storage: 230ml

• Max.recommended head: 20m

■ Max.unil output: 28kw / 95550 Btu/h

• Safety swltch: 3A Normally closed

■ Max.watertemperature: 70°C

• Discharge tube: 6mmlD 

•Class: II appliance 

•Rated: continuous

■ IP Protection: IPX5

• Thermal protection: %/

• Fully potted: i/

•LxWxH: 164mmx70mmx102mm

• CE marked

• CAUTION: The Mute Wedge Pump

has been evaluated for use with water only.

• WARNING: Risk of electric shock. This 

pump has not been investigated for use In 

swimming pool or marine areas.

• The means for isolation must be 

incorporated in the fixed wiring in 

accordance with wiring regulations.

• Ensure the pump Is disconnected from the 

malns supply before carrying out any 

adjustments or servicing.

• If the cord is damaged, it must be replaced 

with a special cord or assembly available

from the manufacturer or ils 

service agent.

• Do not run this pump dry.

• Always ensure the metal magnet 

In the float is facing upwards.

• Always ensure the reservoir is 

sitling flat and horizontal.

• The Pump is ideal for most 

working and living environments. 

it is not recommended where the 

environment is oily or particularly 

dusty.

• Acceptable for indoor use only.

• Non-submersible pump.

Typical Performance Installation

LITRES PER HOUR



9* A high-level alarm switch should be wired into the cooling signal wire, to prevent the continued operation of the air condilioning unit in the event of the 

pump failing.

IMPORTANT: This diagram is an example of how the pump could be Installed and is therefore for reference only. All pump units must be Installed by 

qualified engineers, who have assessed the set-up of the individual a/c unit.

(1) Livo connection is < 3 amps
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(2) Via a suilablo conlaclor relay (normally 
open) whero Iho livo connection is abovo 3 
amps
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(3) Where inlerruplion o( Ihe livo or neutral connections load lo comms problems

Q) Indoor unit 
(?) Ouldoor unit 
Gi) Pump unit

LlBrov/ C:Black N:Bluo NC:Black 
CO Contactor Relay (Normally Open)

Serviclng

• This Pump, like all mechanical equlpment, requires malntenance.

• Every slx monlhs the reservoir should be removed, taking care to clean the filter, 

float and reservoir thoroughly prior lo reassembly. We recommend this is done In Ihe 

Spring and Ihe Autumn, uslng an anti-bacterlal wash.

• Take greal care lo replace Ihe float wlth Ihe magnet faclng upwards.*

Trouble shooting

Fault: Pump runs all the time

1. Is floal posilioned vvilh Ihe magnet uppermosl?

2. Is Ihe reservoir lid (sensor) localed firmly onlo 

Ihe reservoir, wlth the float localed Inside Ihe 

reservoir, around Ihe sensor column?

3. Is Ihere sludge inside Ihe reservoir, prevenling 

lloat from resling on Ihe bollom? (This may occur 

If pump has been in operation for some lime 

wilhoul cloenlng. Clean using an anli-bacterial wash. 

Fault: Pump stops and starts and makos

a loud nolso.

1. The waler Is slphoning back through Ihe pump. 

Follow advico In 'Prevenling Slphoning' seclion. 

Fault: Pump runs but does not pump any wator.

1. Are Ihere any alr-leaks In Ihe pipe running lo 

Ihe pump?

2. Check thal reservoir and Inlot tube are free of 

sludge and debris.

Piease note:

• Afler installation and during operation, 

if you nollce air in Ihe pipo between Ihe 

reservoir and Ihe pump, you have a 

slphoning problem. Follow advlce in 

'Prevenling Slphoning' seclion).

• The pump will only switch off when 

Ihe floal Is at Ihe boltom of Ihe reservoir.

Fault: Pump Isn't operating at all.

1. Is power reaching Ihe pump?

Is il correctly wired? Is Iho voltage 

correcl?

2. Is pump very hot? A Ihermal cul-out 

may have been activated lo prolect pump. 

This wlll automatlcally reset once pump 

has cooled down.


